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In recent years, in Israel as in other countries, the use of digital payments has been 
dramatically increasing. To encourage the use of these means of payment and further 
promote their development, mechanisms need to be created, to take advantage of 
their benefits and at the same time reduce the risks they create. In addition, a proper 
balance is required between consumer protection and commercial interests. The 
way to achieve these goals is by creating an appropriate legal framework, hence 
the central role of the law in the development and design of the payments system.

This article examines the role of the law in developing and designing a proper 
payment system and explores how it addresses the challenges posed by digital 
payments. To this end, the article focuses on the Payment Services Law, 5779-
2019, and analyzes – as a case study – the issue of unauthorized use of a digital 
means of payment.

The article argues that Israeli law has established appropriate mechanisms for 
regulating the use of modern means of payment. However, whether the law has 
indeed succeeded in achieving its purposes – both in terms of consumer protection 
and in terms of encouraging and developing technology – still remains to be seen, 
depending on the actual implementation of the principles of the Payment Services Law.


